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Customer Profile / Avatar 
Q&A 

Course Resource 
 
 
 
OK, this is optional but highly recommended, as it’ll give you a 
great insight into what your avatar wants and needs from a course, 
and it may give you a better idea of what’s missing in the market 
right now. 
 
It’s vital that you don’t just talk to random friends or family!  
 
Ensure it’s someone that matches your target avatar as closely as 
possible. Try to talk to at least three people. 
 
If you don’t know anyone personally, ask friends and family to let 
you know of anyone that fits your avatar profile. 
 
You’ll find people are usually happy to talk about themselves 
unless it’s a very sensitive topic. 
 
The key is to keep the conversation open, so you hear what they 
really think. Listen and be comfortable to just let them talk.  
 
I’ve put some question ideas for you in this resource but don’t 
worry if they can’ t be asked in that order, or you don’t get answers 
to everything. They are purely to give you an idea of the sort of 
information that will be helpful. 
 
Try to make note of key phrases they say, as understanding the 
words they use and frustrations they face can really help you when 
you come to develop your course, and also when you are selling it. 
 
So, on the next page are some questions to get you started, feel 
free to adapt them. 
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First of all, introduce yourself and thank them for their time: 
 
 

1. Tell me a bit about how you currently deal with [insert 
your topic here]? 
 
 

2. What have you found helpful [in relation to your 
topic]? 
 
 

3. What are and have been your biggest frustrations [in 
relation to your topic]? 
 
 

4. Who and/or what do you find are the most useful 
help/information sources [in relation to your topic]? 
 
 

5. Have you tried to get solutions to [topic/problem] in 
the past? 
 
Listen! And then ask for as many details as 
possible… what it was like, how much did it cost, the 
format etc  
 
 

6. I’m putting together a helpful course on [insert topic] 
what’s the no. 1 thing you’d like to see included in 
that? 
 
 

7. What sort of formats do you find  
useful (video/written/live etc)? 
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So be brave! Get on the phone or meet up with your 
avatar.  
 
Find out what they are searching for and how you can 
help them! And enjoy it.  
 
For me it’s been so inspirational and encouraging talking 
to such great people and learning how I can help them 
create courses. I hope you enjoy the process too. 


