
 

 

Heloise Laight’s 5 Day Challenge 
The ‘In Sync’ Structure 

 

1. My perfect customer...  

a. Is called ___________ and is aged  ____ years old 

b. Lives in _________ 

c. Has children / doesn’t have children / wants children 

d. Earns around _______ a year 

e. Goes on holiday to __________ 

f. Is passionate about __________ and ___________ 

2. What are they struggling with right now? 
 

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________ 

3. What will success look like to them? 

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________ 

 

Optional​:​ ​Jump onto Google images or Social Media and find what you imagine that person to 

look like. This might sound daft but it will really help to visualise so that your customer. 

 

Well done!​ Now print this out, stick it on your computer monitor alongside this picture (if you have 

one) to help you stay focussed and remind you who it is you’re creating this course for. 
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